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OBERAMMERGAU 2010 Avalon Policy 
(WJ/WI)

NOTE: This policy applies to the Oberammergau land tour only. A separate River Cruise Policy applies to all cruise portions 
inclusive of deposit, payment and cancellation dates. WJ/WI must be booked in conjunction with a designated River Cruise 

departure. Please contact the Groups department at 800.221.0097 for details.

OBERAMMERGAU 2010 AVALON POLICY  Rev. 9FEB2010

Group Rebate 
For every 15 passengers paid, one travels free with land.

• The group rebate is based on the double occupancy rate of the base tour and does not include supplements or additional services.

• The group rebate does not apply to internal air segments.

• Group rebates are not commissionable.

• There are no Travel Agent discounts on tours including Oberammergau. Standard TAD would apply to cruise portion however.

Oct 08–Spring 09 NAMED Groups Only—Groups can 
free sell into space with names.

At time of booking cruise desired will be noted 
but will NOT be guaranteed.

$250 pp refundable deposit due within 
two weeks of confirmation of space for 
named groups.

Spring 2009 (open of Avalon) Cruise selection required, pre/post nights, 
cabin details will be confirmed at this time.

New bookings made on or after this 
date will require $250 per person non-
refundable depost.

Groups booked prior to this date will have 
2 weeks to confirm pax count—deposit 
becomes non-refundable ($250 pp). 
Groups with unconfirmed pax count can 
get back the deposit within two weeks 
of notification. Cruise selection required 
along with cruise deposit (pp).

300 Days to Departure An additional $1000 per person non-
refundable deposit is due (non-refundable 
deposit now totals $1250 per person plus 
insurance premiums).

New group bookings: Names, insurance, 
and $1250 per person non-refundable 
deposit due at time of confirmation of 
space.

Per person deposit is retained. After 
this date, $1250 is non-refundable for 
individual space cancellations.
Name changes or substitutions are allowed 
up to 180 days prior to departure. Airline 
revision and/or cancellation fees will apply 
up to 100% of the ticketed price. These fees are 
payable by the passenger at time of revision.

180 Days to Departure Final names are required. No name changes allowed after this date.

90 Days to Departure Final Rooming List Due.
Final payment due.
New group bookings—names and full 
payment required at time of confirmation 
of space.

Coincide with cruise policy requirements.
After this date, individual penalties apply 
per space cancellations (on WJ/WI only).

Important:

• �Groups with 40 pax or over may request a sole-use. If a sole-use group falls below 40 named tour members, we reserve the right to 
open space to general sales. Sole-use groups must be pre-qualified.

• Oberammergau Passion Play and Oberammergau stays will not be available for custom tours in 2010.
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PLEASE NOTE:
• �Oberammergau air bookings require passport names and deposits to secure space. Please call for latest information and availability. 

Changes will be subject to applicable airline penalties.

• �Some tours with limited space may require names and deposits sooner than the above timeframes. We reserve the right to reclaim 
unnamed space sooner that the above time frames.

• Space is guaranteed upon receipt of name and full deposit.

• �Passenger documents are sent 2-3 weeks prior to departure. As such, documents parties should not be scheduled to occur until within 
2 weeks of departure.

• Applicable passenger document delivery fees will be applied. 

• There are no second departures on tours featuring Oberammergau.

• Single accommodations may be available upon request for WI/WJ.  Singles are subject to availability on the cruise.

• Extra hotel nights are on a request-only basis and will not be available until Spring 2009

REVISION FEES LAND: A penalty of $30 per change may be assessed for any change made to a land reservation within 120 days 
of departure. Airfare revision fees may also apply at any time after confirmation of air.

REVISION FEES AIR: Revisions or modifications to bookings which include air may incur airline penalties. Often these fees are 
up to $250 per person but may be up to 100% of the ticketed price. Any revision to booking may result in the loss of confirmed airline 
reservations or an increase in airfare which will be payable by the passenger at time of request.

PLEASE NOTE:
• Cancellation fees also apply to pre and post nights.

• �Travel Protection premiums are non-refundable within 120 days prior to departure, unless the tour is cancelled by the Operator. Price 
is the same as the 2009 current rate.

• Travel Protection Plus is not available for tours including visits to Oberammergau.

Cancellation dates & penalties:
>300 days prior to departure. .  .  .  .  .  .  .  .  .  .  .  	$250 per person non-refundable deposit
300-91 days prior to departure . .  .  .  .  .  .  .  .  .  	$1250 per person non-refundable deposit
90-0 days prior to departure . .  .  .  .  .  .  .  .  .  .  .  	100% of full price including travel protection premiums

Please sign and date the following	 Fax to 303.797.0625.
I certify that I have read, understand, and agree to the terms specified in the Oberammergau 2010 Avalon Policy, the Globus family of brands Group 
Air Policy (for air inclusive bookings), and the terms and conditions page in the current year tour brochure that describes this tour. I also certify that I 
have provided or will provide to each of my booked passengers a copy of the terms & conditions page no later than 120 days prior to departure or no 
later than 7 days prior to departure if already inside 120 days prior to departure.

______________________________________________________	 _____________________	 ______________________________________
Group Name or Agency Name	 Invoice No.	 Travel Dates

______________________________________________________________________________ 	 ______________________________________
Authorized Signature	 Signature Date


